
 

Service repair protocol of Jablocom device 

Product model: IMEI: Date of sale: I request in-warranty repair 1: 

YES / NO 

Name: 

 

Delivery address: 

 

 

Phone: 

E-mail: 

 Accessories: 

□ Handset 
□ Adaptor 
□ Battery 
□ SIM card 
□ Memory card 
□ External antenna 
□ Remote control 
□ Other 

Device password: PIN of SIM card: 

Reported problem: 

Proclamation of customer in case of the out-of-warranty repair: 

Maximal approved service cost (EUR): 
 

□ Contact me when this amount is exceeded 

I acknowledge that a warranty of 12 months from receipt of the 
repaired equipment is provided for this repair. Defects must be 
reported without delays. 

Signature: 

 

                                                           
1 For in-warranty repair the device must meet warranty conditions, see http://www.noabe.com/help/service-process/  

The personal data are processed exclusively in the performance of a contract for repair. Company NOABE s.r.o. is in 
compliance with the applicable legislation, ie Regulation of the European Parliament and of the Council (EU) 2016/679 on the 
protection of natural persons with regard to the processing of personal data and on the free movement of such data and 
repealing Directive 95/46/EC 

http://www.noabe.com/help/service-process/

